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Overview

1. The Who and the Why

2. Site information hierarchy

3. News & Features

4. Maps & Data

5. Teaching Climate

6. Success metrics

7. Lessons learned and planned next steps
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The Who :  start at the audience interface 

and work backward into the agency 
Science-interested Public EducatorsData Users Policy / Decision Makers

NOAA Research

NOAA Virtual 

Teams

Target 

Audiences

Climate 

Science 

Community

Ocean 

Service

Marine 

Fisheries

National Weather 

Service

NOAA
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The Why :  a function of audience & objective

ÅNews & Features ð a popular-style magazine for the 

science-interested public seeking ñedutainingò and 

authoritative articles about climate science, adaptation,  and 

mitigation.

ÅMaps & Data ð an easy on-ramp for people seeking maps 

and datasets documenting climate-related conditions that they 

can use in their work. This section serves both experts and 

non-experts. 

ÅTeaching Climate ð a curated catalog of education 

resources for formal and informal educators who want to 

teach climate science in classrooms & free-choice venues.

ÅSupporting Decisions ð a climate adaptation / resilience 

planning framework with resources for planners, policy 

leaders, and consultants (superseded by the ñU.S. Climate 

Resilience Toolkitò at toolkit.climate.gov)       5



Our 4-pronged strategy for building 

relationships with target audiences

NOAA Science 

Communication 

Personnel

Social Media

Firsthand 

engagements

Syndication by 

Partners & 

Trusted Sources

Target 

Audiences

Climate.gov site 

direct to consumer
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Climate.gov site structural hierarchy
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Browse by 

topics

Browse by 

departments

Rotator with 

new / featured 

content

RSS feed

Top 10 most 

popular articlesDepartment 

content 

previews

You are here
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Title, author, 

date, & print

Breadcrumb

Body of 

article

Summary 

overview

Original, 

reusable 

maps & 

visuals

User content 

ratings

Metadata
ñYou might 

also like:ò
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Climate.gov social media channels

^ Facebook

Twitter >

YouTube ^

(And also on 

Instagram)


